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WHAT IS CLAIMED IS: 

1. A method of using an intera/ctive voice response 
(IVR) system and a computer server /connected to a 
communications network to support /voice messaging between 
individuals accessible through telephone devices located on 
the network and individuals accessible through computer 
devices located on the network/ the method comprising: 

receiving a plurality of /voice messages from remote 
users of devices located on t/he network, each received 
voice message including information identifying at least 
one intended recipient; / 

for each received voVce message, accessing a user 
profile for its intended/recipient, said user profile 
specifying one or more communication devices located on the 
network by which such intended recipient should receive 
delivery or notification of voice messages directed to such 
intended recipient, ysaid communication devices including at 
least one of a telephone device and a computer device; 

notifying the intended recipients of the received 
voice messages according to their respective user profiles; 
and / 

delivering the received voice messages to their 
intended recipients in audio form, including delivering at 
least one of /the received voice messages to its intended 
recipient im audio form using the IVR system and a 
telephone device specified in the user profile of the 
intended recipient, and delivering at least one other of 
the received voice messages to its intended recipient in 
audio foxm using the computer server and a computer device 
specified in the user profile of the intended recipient. 
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2. The method of claim 1 wherein delivering includes 
audio streaming the received voi'ce messages to their 
intended recipients using the ^VR system and the computer 
server. 

3. The method of claim/l wherein delivering includes 
delivering one of the received voice messages to its 
intended recipient through/the communication device 
specified by such intendeja recipient in response to the 
notifying . 

4. The method of £laim 1 wherein notifying includes 
sending electronic messages to a plurality of the intended 



ip recipients, the electronic messages including hyperlinks to 

© " / 

iijj corresponding ones or the stored voice messages, whereby 

ince 



the plurality of intended recipients can initiate the 
delivering of assqciated voice messages by selecting the 
hyperlinks . 



Q 5. The met/iod of claim 4 wherein said electronic 



messages include pop-up text messages. 

6. The method of claim 1 wherein receiving includes 
i|f receiving prerecorded voice messages from the remote users, 

7. The/ method of claim 1 further comprising storing 
the receivea voice messages. 

8. The method of claim 1 further comprising 
restricting a length of each voice message to less than one 
minute 

9.1 The method of claim 1 wherein at least one of the 
voice messages is received together with information for 
addressing the communication device associated with its 
intended recipient, the method further comprising 
delivering said one of the voice messages to its intended 
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recipient using the information for addressing said 
communication device. 

10. The method of claim 1 further comprising 
providing delivery confirmation to senders of the delivered 
voice messages. 

11. The method /of claim 1 wherein the communications 
network comprises a telecommunications network to which the 
IVR system is connected and a widely distributed computer 
network to which the computer server is connected, said IVR 
system and said computer server being connected to each 
other, and wherein I the telephone devices are located on the 
telecommunications! network and the computer devices are 
located on the widely distributed computer network. 

12. The method of claim 11 further comprising 
receiving information via the computer server from a remote 

device located on the widely distributed 
the received information indicating said 
re to record a voice message using a 
ocated on the telecommunications network, 



user of a computer 
computer network, 
remote user's desi 
telephone device ] 



and contacting such telephone device via the IVR system to 



capture such voice 
13 . The mett 



message . 

od of claim 11 further comprising 



supporting an instant text messaging option by which 
individuals having a presence on the widely distributed 
computer network at the same time can send pop-up text 
messages to one ar other through the widely distributed 
computer network. 

14. The method of claim 13 wherein notifying includes 
determining whether an intended recipient of one of the 
received voice messages has a presence on the widely 
distributed computer network at a particular time and, if 
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so, contemporaneously seeding a pop-up text message to such 
intended recipient, the bop-up text message notifying such 
intended recipient of s^id one of the received voice 
messages . 

15. The method ofl claim 13 wherein receiving voice 
messages via the IVR system includes receiving a telephone 
call via the IVR systefn from a user having a predefined 
group of contacts, determining whether said contacts 
currently have a pres/ence on the widely distributed 
computer network, ani advising the user via the IVR system 
regarding which of skid contacts currently have a presence 
on the widely distributed computer network. 

16 . The methoJd of claim 1 further comprising 
automatically generating a voice message upon an occurrence 
of a predefined evjbnt, and delivering the automatically 
generated voice missage to one or more of the remote users. 

17. A comp/ter- readable medium having computer- 
executable instructions for performing the method recited 
in claim 1 

18. An apparatus for recording and sending audio 
lessages to one or more/ remote devices, the apparatus 

comprising a processor, a memory device, computer 
instructions stored/in the memory device, a microphone, and 
an interface to a/communications network, the computer 
instructions configuring the processor to record in an 
audio file, in/ response to input from a user, an audio 
message provided by the user to the microphone, and to 
transfer the audio file in which the audio message is 
recorded Zo the communications network via said interface, 
whereby /he audio message recorded in the audio file may be 
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transmitted through 7 the communications network for delivery 
to said one or more remote devices. 

19. The apparatus of olaim 18 wherein the computer 
instructions configure the Processor to compress the audio 
file prior to transferring /the audio file to the 
communications network via/ said interface. 

20. The apparatus of/ claim 18 wherein the computer 
instructions configure thi processor to limit a length of 
the audio message provide^ by the user to less than one 
minute . 

21. The apparatus jbf claim 18 wherein the input from 
the user includes information identifying one or more 
individuals to whom the) audio message should be sent, and 
wherein the computer instructions configure the processor 
to record said information in the audio file. 

22. The apparatus of claim 21 wherein the computer 
instructions configuri the processor to record information 
identifying said userf in the audio file. 

23. The apparatus of claim 18 wherein the apparatus 
is a telephony deviJe, and wherein the communications 
network includes a telephony network. 

24. The apparatus of claim 23 wherein the telephony 
device is a mobile/ telephony device, and wherein the 
telephony network/is a wireless telephony network. 

25. The ap/aratus of claim 18 wherein the apparatus 
is a computer deCice, and wherein the communications 
network included a computer network. 

26. The Apparatus of claim 25 wherein the computer 

network is th6 Internet. 

27. Th/ apparatus of claim 25 wherein the computer 
device is a /handheld computer device. 
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28. A method fe/r recording and sending an audio 
message to one or more remote devices using a computer 
device having a m/crophone and a network interface, the 

method comprisii 

receiving/the audio message from a user through the 

microphone ; 

recordi/g the received audio message in an audio file; 

and 

send/ng the audio file to the network interface for 
deliver/to said one or more remote devices through a 
communications network. 

29. The method of claim 28 wherein recording includes 
recording the audi] message in the audio file as the audio 

message is received 

30. The methjbd of claim 28 wherein the audio message 

is a message spokdn by the user. 

31. The metlod of claim 28 further comprising 
compressing the aidio file prior to sending. 

32. The method of claim 28 further comprising 
receiving information from the user identifying one or more 
individuals to wJom the audio message should be sent, and 
wherein recording includes recording said information in 

the audio file 

33. The method of claim 32 further comprising 
providing the user with a list of individuals to whom the 
audio message /may be sent, and wherein receiving 
information includes receiving one or more selections by 
the user from said list. 

34. The method of claim 33 further comprising 
supporting Instant text, messaging between said user and the 
individuals! of said list. 
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35. A computerJreadable medium having computer- 
executable instructions for performing the method recited 

in claim 34 . 

36. The method of claim 32 wherein receiving 
information includ/s receiving information for addressing 
one or more devic/s associated with said one or more 
individuals . 

37. A computer- readable medium having computer- 
executable instructions for performing the method recited 
in claim 28 

38. A method of supporting messaging between 
individuals over a v/idely distributed computer network, the 

method comprising: 

providing an instant messaging system by which 
individuals having a presence on the widely distributed 
computer network At the same time can send pop-up text 
messages to one another; and 

providing J voice messaging option, within said instant 
messaging systei by which individuals 
voice messages to one another through 
distributed computer network. 

39. The Method of claim 38 wherein the voice 



record and send 
;hk widely 



messaging opt: 



includes an option by which a remote user 
of a computer /device located on the widely distributed 
computer netwjbrk can record a voice message using a 
microphone associated with the computer device. 

40. Thi method of claim 38 wherein the voice 
messaging option includes an option by which a remote user 
of a computet device located on the widely distributed 
computer neJwork can initiate, via the computer device, the 



- 36 - 




PATENT 

MS#183195.1 (MSFT 4967) 
recording and sending of a voic^ message using a telephone 
device located on a telecommunications network. 

41. A computer- readable* medium having computer- 
executable instructions for/per forming the method recited 

in claim 38 . 

42. A method compri/sing: 

receiving a voice message on behalf of an intended 
recipient from a remot£ device over a communications 
network; 

storing the received voice message; 

determining whfether the intended recipient has a 
presence on a widely distributed computer network; and 

if the intended recipient has a presence on the widely 
distributed computer network, sending an electronic message 
to the intended/ recipient via /Che widely distributed 
computer network, the electroAicV message notifying the 
intended recipient of the receivekKvoice message. 



43. The method of claii 



\urther comprising, if the 



intended rec/ipient does not have a presence on the widely 
distributed/ computer network, Recessing a user profile for 
the intended recipient, and sending the received voice 
message tJ the intended recipient in accordance with said 
user prof/ile. 

44./ The method of claim 42 wherein the electronic 
message /is an instant text message. 

45/. The method of claim 42 wherein the electronic 
messagi includes a hyperlink to the stored voice message. 

¥6. A computer-readable medium having computer- 
executable instructions for performing the method recited 
in cilaim 42 
«47. 



! 



A method co/nprising: 



37 



i t PATENT 

MS#183195.1 (MSFT 4967) 
receiving a vqibef essage on behalf of an intended 

recipient; / 

storing the 'received voice message; and 
sending -an elec/ronic message to the intended 
recipient, 4e electronic message including a hyperlink to 
the stored voice me/sage, whereby the intended recipient 
can retrieve the s/ored voice message by selecting the 
hyperlink. 

48 The method of claim 47 further comprising 
automatically generating the voice message upon occurrence 
of a predefined /event . 

49. The mithod of claim 47 further comprising 
receiving information from the intended recipient 
specifying a divice through which the intended recipient 
desires to rec/eive the voice message, contacting the devxce 
specified by Le user, and delivering the voice message to 
the intended/recipient through the specified device. 



50 



/computer-readable medium having computer- 



executable /instructions for performing the method recited 

in claim 

51. A method corWising: 

receiving a teletfW call from a user having a 
predefined group of /contacts; 

determining whether said ooAtacts currently have a 
presence on a wl/ely distribut^mputer network; and 

advising the user througt 
regarding whi/4 of said contacts were determined to 
currently h/ve a presence on the widely distributed 
computer nfetwork. 
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52 . The method Lt claim 51 wherein the receiving and 
the advising are periormed by an interactive voice response 

system. / / 

53. The met/od of claim 51 furtiej: comprising 
receiving a voic4 message from thfePus^r through said 
telephone call/ and sending the received voice message to 
one or more of said contacts. 

54. A /computer- readable medium having computer- 
executable/instructions for performing the method recited 

in claim ol . 

55. A method comprising: 

receiving i/nformation from a first device associated 
with a user indicating the user's desire to record and send 

an audio message; 

contacting the user via a second device associated 

with the usetf; and 

receiving the audio message from the user via the 

second device . 

56. /he method of claim 55 wherein the first device 
is of a fifcst device type and the second device is of a 
second de/ice type different than the first device type. 

57.7 The method of claim 56 wherein the first device 
type is /a computer device, and wherein the second device 
type is/ a telephone device. 

sl. A computer- readable medium having computer- 
execuXble instructions for performing the method recited 
in cLaim 55. 
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